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a story
that comes from afar
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design innovative [T solutions.
People, this is our secret.

Riccardo Bruschi
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a story
that continues

Since 1984, we are present in the market as Retailers and
System Integrator of Information & Communication Technology.
We are researching and offering innovative IT solutions for
companies, institutions and schools with just one goal: improving
your business.

Simplify dynamics, improve efficiency, and increase job quality
while saving time and money.

Continuous development, involving many sectors and crossing
several countries, a development that daily nourishes the skills of
our experts and those of our partners.

a story
of people

What makes unique the purchasing experience in TT Tecnosistemi
is the contact with the “human technology”.

The two TTs, Talent and Technology, an indissoluble conjunction
of inspiration and continuous pursuit of excellence.

We always provide our customers a complete and close-knit
business structure, from the first contact with the business
department to the operational path with our engineers and
project managers.

We complement you gradually: choosing the best product to
meet your needs, up to post-sales support, with professionals
able to help you in any situation.

Because behind the technology, there is always a person.



made of responsibility

Integration between ethics and business strategy.

We strongly believe in corporate welfare, in development
generated and grown with human relationships. That is why
we have drafted a vademecum of behavioural advice for a
sustainable office through energy-saving policies.

Our corporate social responsibility, expressed through the
promotion of green initiatives and social activities, manifests
itself in the approach with you: our customers.

W \s Loyalty to innovation.
‘\0 _ ' Passion for our work.
\& : Respect for human and the environment.
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Three principles for one value: our work.

In every area

From business intelligence to immersive virtual reality, through
projects dedicated to Smart Cities and digital media. Our solutions
are transversal and customizable, at the same time satisfying the
enterprises, the public administrations, the schools.

Business solutions
We offer a comprehensive consulting approach to select the best
services for your business, with you.

Public Administration Solutions

We make available thousands of articles on the Government
e-Market to make the Public Administration more efficient and
innovative.

Teaching Solutions
We develop innovative teaching projects with dedicated
hardware, software, and parent purchase programs.




managed services
tailor made for you

We offer you control and management of a single IT component
or a fully managed infrastructure solution, on site and remotely.

Our organization starts and ends with the service desk, our
contact point, where service requests are handled until their full
resolution. The Competence Centre is the support team of first
level technicians and second and third level specialists working
alongside the Proximity Personnel dedicated to operating
activities at customers and / or Data Center locations.

All of this, monitored by Remote Monitoring: the organization
managing the proactive systems monitoring, which constantly
monitors the status of the ICT infrastructure of customers.

process
optimization

Our solutions allow you to organize your documents and make
them easy to browse, archive and share wherever you are and
from any device.

We make your processes more efficient, optimizing time and
streamlining costs, monitoring the progress of each individual
practice, for a perfect flows organization.

Services

Information & Process Management
Cloud

Fleet Management

Printing Solutions

Business Analytics

Virtualization

Networking

Hardware & Software

Design




security

IT infrastructure protection, cybercrime prevention, corporate
data safeguard.

Our offer allows you to reduce your business costs and risks by
having one partner at your side who can handle all the support,
maintenance, and intervention activities of your information
system.

A complete service to protect your business and sensitive data
from your customers, with quick data recovery and copy on

physical and cloud media.
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Services

System Monitoring
Disaster Recovery
Assistance

Cyber Security
Back-up

GDPR Consulting
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multimedia

We improve your communication by increasing your brand
reputation. We offer you full autonomy in managing your
schedules, enabling you to deliver the right message at the right
time.

Through geo-localized communication, you will be able to offer a
personalized and highly emotional customer experience to best

loyal each customer.
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Services

e Multimedia

 Digital Media Products
e Social Wi-Fi

e Audio-Video Conference



Innovation

We design, build and deliver solutions tailored to your Information
Technology needs.

From Business Intelligence to immersive and interactive virtual
reality, we provide you with the most technologically advanced
tools to communicate your products and services in the most
innovative and functional way.

Analysis, development, maintenance and performance: this is
our innovation, this is your innovation.

Services

Natural Interface
Augmented reality

Virtual Immersive Reality
Retail Customer Experience
3D Printing
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certifications

Our experts have achieved over 300 certifications for Hardware
and Software solutions, working closely with world-branded
brands such as HP, Hewlett Packard Enterprise, Microsoft, Cisco,
Autodesk, ARXivar, VMWare, Veeam, Symantec, QlickView and
many others.

We want to be your “Sustainable Partners” by selecting eco-
friendly products and proposing zero-impact solutions and
clearing programs so that you do not have to compromise,
ensuring the efficiency of your systems and the greatest attention
to the world we live in.

Daily, we work and study to improve and offer you more effective
and secure solutions, as the certifications below can show:

e |S09001 for quality management
e |S014001 & EMAS for environmental management
e |S027001 for data and information security

But that is not all!

The Italian Antitrust (AGCM) has officially released us the rating
of legality, rewarding corporate ethical behaviour, while Cribis
D&B has awarded us Rating 1, the highest financial strength and
timeliness in payments.
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PRATO

Via Rimini, 5

T +39 0574 44741
F +39 0574 440645

BOLOGNA
Via Della Beverara, 224/6-7
bologna@tecnosistemi.com

MODENA

Via Natalia Ginzburg, 40
T +39 059 7400661

F +39 059 7400662

AREZZ0

Via Montefalco, 26

T +39 0575 302825
F +39 0575 406487

IMOLA
Via Lasie, 10L
T +39 0542 740000
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