
Banks are not all the same. The people that work for BPER Banca 
demonstrate this every day. 

OUR MISSION  
We aim to support individuals, businesses and communities. Helping 
them make the right choices, and sharing risks and opportunities 
with them. In two words: growing together. 

We continue to be driven by our original values: 

responsibility, loyalty and solidity. 

OUR APPROACH 
We are a large national bank, with deep roots throughout all the 
communities we operate in. 
We have always been focused on the future. Our history is � lled with 
our commitment to building a sound tomorrow. 

OUR GROUP 
We o� er our services to over 2 million clients. 

OUR NETWORK
Today we welcome our clients

SOLIDITY OF THE BPER GROUP 
To gain your trust, we intend to demonstrate our reliability: 
our bank is among the best in the national banking system. 

OUR CONTACT METHODS
All the information on our products, services and initiatives is also 
available through our online channels.
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Company Pro� le

Close. Closer than you expect.

VERY SOUND CAPITAL STRUCTURE
Our CET1 is much higher than the minimum the ECB sets for us, 
and is higher than that of most Italian retail banks. This indicator 
re� ects the bene� ts of the ECB’s validation of internal approaches for 
assessing credit risk.

BPER Banca was the � rst bank in Italy to take this important step 
within the framework of the Single Supervisory Mechanism.

HIGH LIQUIDITY
The levels of our liquidity ratios are higher than the minimums 
required by regulations. We also have signi� cant capacity to access 
the re� nancing granted by the ECB to keep our liquidity levels high.

LOW RISK 
LEVERAGE is the ratio used to assess a bank’s risk pro� le.

Our risk pro� le is one of the lowest in the national banking system.

CUSTOMER SATISFACTION
The results of the customer satisfaction survey tell us:*

92%
Think that our sta�  is PROFESSIONAL 
and COMPETENT.95%

Think that we are FAIR and we COMPLY WITH 
AGREEMENTS.

*Source: Customer Satisfaction Survey on Retail Clients, 2016.

Advertising Message. Figures as at 31.12.2017

6th

largest national 
banking group 

IN THE FIELDS OF:
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